Singapore Mercantile Co-operative Sociely Ltd

. Pnvacy Policy

Your privacy is Important to Singapora Mercantila Co-operative Socisty Ltd ("SMCE’). In
compliance with the provigions of the Personal Cata Protection Act 2012 of Singapang
"POP&™, our Privacy Rolicy sets out how Singapore Mercardile Co-operative Sociely Lid
{"SMCS™M uses and protacts the informatian provided by you

Singapore Mearcantile Co-oparative Sociely Lid {"8MGS") respects your privacy and is
cammittad to protecting your privacy. We may change the Policy from time to {ime by
upclating this page. You shoud chesk thig page fom time to time fo ensure thar you are

updated with any changgs.

Your Pergonal Data
In this Privacy Palicy, *Persongl Data” as defined in the Personal Daia Protection Act ("POPA”),

refars 1 data, whether trug or nat, about an individua who can be identified from that data, or
from that data and other inforrnation o which the orgarisation has or |s likely (¢ have access
to. This can include a broad range of informatian mngng From your name, addrass, contact
details, age, vour assets and financial gituation. Personel data in Singapore i protected
under the POPA

Collection of your Persanal Data

We collagt Personal Data that you voluntarlly provide through. for sxamples, Co-oparative
membarship activities, our websits and maifing fist. By asking us to assist you with your
membarship neads, you consert to the collagion and use of the informetion you heve
proviced 1 us for the purposes described in this Policy.  This Privacy Policy supplements
but doss not superseds nar replace any ather consent which may have previously pravicsd
10 us nor does it affect amy right which we may have in connection with the collection, vss,
disclosura and retentlon of your Personal Data.

. Purpose for Gaklection, Use, Disclosura and Retention of Your Persunal Data

We muay collect, use, disclose and retain your Personal Data as long as it is requirad or
reflevant for the Co-oparative activities or regulatary pumases, including but net limitad 1o,
the fokowing purposes:

a. Mambership and membership relatad activities such as membershin diives, memberstip
benefits and senvices, and assisting you with your requests and enguines;

. Industrial relations related services;

Training fincluding overseas courses and workshopsh

Updates on Singapors Mercaniilke Co-operative Society Lid (“SMCS") activiies and

svants

Co-ogperative Movernent's activities and events:

Market research and cusiornisatior of website accarding b your interssts;

Improva atr senvices and help resolve any problsms;

Compllance wih applicable laws and regulations, and

Any other antities authorised by Singapore Marcantie Co-oparativa Society Lid (*SMCS" to

carmy out the pumnses above,
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Disciosure of your Personal Data

Singapore Mercamtile Go-cperative Society Uid ("SMCS" makes reasonable sfforts to
{imit clisciosure of your personal information to its designated service providers in the same
marner as set forthin his parggraph. We may disdloss your Personal Data to the unaffiiated
thircl parties if we balieve in good fatth that such disclosurs is necessary to:

a. Complywifhthelaworin responsetoasubiposna, caurtardar, governmerttrequest, arather
lagal grocess: ‘.

b. Protacitheintsrests, rigits, safaty, orproperty of Singapare Mercantie Co-operative Society
Lid {"SMCST) and aur afifliates;

©.  Enforee any tamis of service on this welsite;

d.  Provide you with the servicas or praducts raquested by you and to perfarm other actvitiss
ralated 0 such services and products, including billng and colaction;

e. Provideyouwithinformation romSingaporaidercartie Co-operative Society Ltd (“SMCS"ta
which you consentad; or

f  Operate Singapor: Mercantiles Co-operative Soclsty Ltd's {“SMGS") systems propsriy.

Third Party Sites

Our website may contain iinks 1o other websites operated by third carties independent of
Singapore Mercanile Co-operative Society Ltd {"SMCS". Once you use thess finks and
leaw our sita, you shauld note that we do not have any cortrot over the other websites. We
cannot be rasponsible far the prtection and privacy practices of such welsites operatad by
third parties. You shotdd exercizs caution and lsern about the privacy policies applicable to

tha wabeiteis),

Security

We are committed ko ensuring that your information is secure and sndeavour to protect your
Persanal Data against risks of unauthorised 3ocass in ascordance with appiicable laws. Any
persond information you provide te Sihgapans Mercantie Co-aperative Socisty Lig ("SMCS")
is kept on securs severs. Singapore Mercantke So-operative Society Lid ("SMCS™ uses
reasonable administrative, techmnical, parsonnel and physical measurss to;

a. Safeguard personal information against loss, theft, unauthorized use. disclosurs, or
maditicatior, and
b Enaurs the Integrity of tha persanal information,

Cantral of your Personal Data

We will not sell, distiute or lease your personal information ta third parties urless ws have
your permission ar ara requirsd by law to revesl the mformation. We take ak reasonable
maaswes ko ensurs that your Parsonal data remalng accurate, complets and up-to-date. You
may also inform us when there are any updatss o your Parsonal Data, or if you beliove that
any information we are holdling on yau is incomect or incomplete. by contacting us. We will
prompily commact any information found to be incomact.

Consistency

The Privacy Folicy forms a part of the Terms and Conditions govsming your relationship
with ug and is to ba read in conjunction with the Terms and Conditions. In the svent of
Inconsistancy, the pravisions of the Terms and Conditions shall prevail.

B, YWalgite information and Content

The use of this wabsite is subject (o the folowing:

1. Use of Wabsite
A information furnisihacl by us s supplied n stict confidence for vour exclusme uss.

You undertake not to divdlgs the nformation to any third party for commerial pumoses
without the written cansent of Singapore Marcantils Go-operative Sochaty Lid ("SMCS"),
angd shak indsrminfty and keep Singapors Mercanifila Co-operative Society Lid {“SMCS")
inctemnifiect at all times egainst all claims, actions, proceadings, loases and damages
arising fram the breach of such undertaking. You are solely responsible for dllinformation
ratrieved, stored and ransmitted through this website.

You shall comply with the rules of anf network or internet Senvice Provider through which
you access this websits, From time o tige this website may alse nclude finks t other
websites. Thege Inks afe provided for your corvenience to provide further imformation.
They do not signify that we endorse the websttefs). We have no respansibilly for the
cantent of the linked wabsite(s).

Thig webeite contains material whicl Is owngd by or licensed to us. This rnatexial includes.
bwet is rcrt lienited to. the design, leyvout, lgok, appearancs and graphica, Reproduction is
prahibitedatherthaninaccordamcawiththeGopyright Aot whichformsepartoftheseterms anat
condltions. Any reclistribition or reproduction of part or all of the contents in Ihis website,
in any farm is protibited other than the following:

e you may print or downicad t0 & local hard disk extracts for your persoral and
nan-commercizl use only.

e youmaycopy the content to individual third parties for their persinal use, butanly ifyou
aclnawladge the website a5 the source of the matarial.

You may noi, except with our &qress witten permisgion, distibuts or commercially
axphoit the content. Nor may you tranamit it ar store it in any other websile or other form
of electronic retrteval systerm.

2. Right of ancess

Singapare Mercantile Co-operative Sockety Lid ["SMCS™) reserves all rights to deny or restrict
access to this website to any particular persan, or to tlack access Farm a particular Internet
addrass to this wabsite. at 2ny time, without ascribing any reasons whatsoever.

. Indemnily

Al information and services on this website are provided “AS 18", We make no
rapresantstion about the suitabiity of te contert of this site for amy pupose. Al
cortent s provided without any warmanty of any kind, Access to and usage of this
wabshs is at your own risk and you agree to indemnify and keep Singapore Mercartie
Gao-operative Socigty L {("SMGS indemnified against alliosses (dirsct, indiract incidental and
consequential), claims, demands, damages, expenses {incluring attorney’s feest cavsed by,
including but nat limitect to, any failure of performancs, arror, orvission, intemuption, defect.
delay in operation of ransmission, computer virus, or ling failure or liabiities whatsoever
including but not limited to defamation, mfingement of intellsctual property rights, death,
padilly injury, propsrty damage or pecuniery Jossas howsoever arising out of or in connection
with your access to Singapare Mercantile Co-operative Society Ltd ("SMCS") Welrsite. and
the uge of information or services provded by Singapore Mercantlle Co-operstive Socisty
Lid ("SMGS").

Singapors Mercantile Co-nperative Society | il CSMOIS"} doss nobwarrant that any web sfes
ket to this website will be e of any operational arrors, nor that it will be freg of virus or
ather hemiul component. Singapare Mercantle Co-operative Society Lid ["SMCS™ is oot
fiable for any infarmation provided by other websties linked o this welbsite and vice versa.

. Govarning Law

The use of this wabsite shall be govemed by all applicable laws of the Republic of Singapora
relating ko the Services, including but not fimited to, Broadcasting Act, Gomputer Misuse Act.
Copyright Act, Electronic Transactions Act, Telacommunications Act, including any regulation
made pursuantthersto andanyitems and condiionsofany icense granted SingaporeMercanitlie
Go-nperative Society Lid ("SMCS”) by the incal Intermet Sarvice Provider. Singapare Mercariils
Ca-operative Society Lid ("SMCS" hereby submits ko the exclusive jurisdiction of the Sin-

gapora Gourts.

. Disclaimer

Singapars Mercantile Go-operative Sociaty Ltd ["SMCS") reserves the right to modily this
website and the contenis, presentation, user facilities and availablity of services, at its sole
diseretion fram tima to time without any advance natice.  Singapare Margantls Co-operative
Society Ltd ("SMCS") does nol warrant or guarantee the timeliness, cyrrengy, accuracy,
completenass or fitness for a particular purpose of the Information ar sarvices provided.
You have the responsibility of evaluating the accuracy, completeness and usefilness of the
webalts and information provided and that usags is at your own risk. Singapore Mercantile
Co-operative Soclety Lid ("SMGS") will not be liable for any loss, damage ar injuly caused
in whele or in part by Singapore Mercantile Co-operative Society Ltd [*SMCS!J's nagligence
In procuring, compiling, collecting, interpreting, reporting, commuricating or delivering the
information. The contert of this site may Include technical inaccuracies or typographical
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